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Introduction

Just Fair is the only UK-wide organisation that works to achieve lasting, positive change
through the promotion and protection of economic, social and cultural rights.
Embedded within human rights is the principle of participation — everyone has the right
to shape the decisions that affect their rights and their lives.

At Just Fair we want to ensure that our work is shaped by the people with the lived
experience of the injustices we’re trying to fight. As such, we’ve been working with our
Lived Experience Advisory Group (LEAG), a group of five ‘experts by experience’ to help
us on our journey towards a more participatory, rights-based way of working.

The LEAG meets monthly, usually online. During their meeting on 29 April 2026, Ben
Onyibo Ameke Robinson, a Just Fair staff member who provides facilitation to the
LEAG, guided them through the ‘Workshop-in-a-box’ toolkit provided by the Right to
Food Commission. This report shares the key themes identified in the answers LEAG
members provided.

Question 1

“Let’s start by talking about the challenges. What makes it hard for you, your
family, or your community to get enough good food? Think about cost, availability,
quality, transport, or anything else.”

Accessibility

In response to this question, LEAG members identified that those with accessibility
needs struggle to access support programmes and services providing affordable food.
One member of the group, who is a disabled person, said;

“I’ve found it hard with affordable food as all the options that other people have like
shopping, going at the end of nights to perhaps pick up cheap food or going to different
shops, | don’t have that option.”

The same LEAG member also stated that;

“all the other things like these apps all require you to be well on the day to go and pick it

»

up”.
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Affordability

This issue of accessibility intersects with another important challenge identified by
LEAG members, the unaffordability of food. As a LEAG member told us, those who
struggle to access support programmes and services providing affordable food often
have to get food delivered. However, that LEAG member also shared that;

“I’m very much stuck with what they can offer and a lot of it is high end stuff as they
don’t offer cheaper lower cost stuff.”

This is of course problematic considering the current cost of living, but even more so
considering that the LEAG member who shared this is a lone parent in a low-income
household with health conditions which means they’ve had to reduce their working
hours. Another LEAG member also shared the cost of food is a major challenge stating
that;

“prices are rising so much and it is challenging for families, especially when you have
kids”.

Similarly, another LEAG member mentioned,;

“The challenging thing for me is fresh food - fresh fruit and vegetables as they are
expensive.”

Clearly, the affordability and particularly the high cost of nutritional food is a key
challenge that was raised by LEAG members.

Sustainable and conscientious supermarkets

The last key challenge identified by the group revolves around the approach of
supermarkets. At this point the conversation centred around how supermarkets should
actin a more sustainable and conscientious way around the perfectly adequate food
they discard at the end of the day. On this, a LEAG member shared that;

“Supermarkets should be more aware and freeze the food so it can be saved for
people”.

This statement touches upon how supermarkets could be doing more to address food
insecurity in the UK, but it also begs the question as to what obligations should be
placed on supermarkets as part of implementing the right to food in law - this will be
touched upon in the responses to question 3.

Question 2

“Now let’s talk about support. What help do you currently access to get enough
good food? This could be food banks, community kitchens, school meals, local



charities, government programs, or family support. For each, what works well?
What doesn’t work well? What could be better?”

Relationships and community

In response to this question, LEAG members identified several support mechanisms
that work well, don’t work well, and ones that could be improved. One mechanism
identified by a member that works well and was particularly impactful is the support
they were receiving at an individual relational level. The member shared;

“Atthe moment | haven’t been well so I’ve got someone that does my shopping for me
as | find it really hard to go to the shops as I’m facing a lot of stress and physically |
can’t.”

This statement speaks to the fact that relationships and communities are instrumental
in supporting those who are at the sharpest end of right to food violations, and the same
LEAG member shared that there needs to be increased support in this way;

“There should be some neighbourhood service that helps people by coming around and
helping people in need. There needs to be even more community support for each
other.”

Free school meals

Also identified by LEAG members as a key support mechanism in ensuring enough good
food is provided were “free school meals”. All LEAG members agreed that this provision
should be continued and expanded.

Food banks

In answering question 2, LEAG members frequently mentioned food banks. Whilst they
identified that they are necessary considering current food insecurity in the UK,
members also shared that;

“Ildeally, we should be in a position where people don’t need to use foodbanks.”

LEAG members were acutely aware that food banks are currently plugging a gaping hole
in accessing the right to food for many in the UK;

“people need more food banks and community kitchens”
and

“I’ve also seen more need for food banks and difficulty for local charities to handle
levels of demand”.

In terms of the LEAG’s views on what food banks could do better, this revolved around
the nutritional value of the food provided as well as the difficulty faced by those with
accessibility requirements cooking the food provided. LEAG members shared that;
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“Often what you actually get [food] isn’t great”.
Another LEAG member also reiterated this saying that;
“With food banks you can never get a meal that is nutritious”
Additionally, with the food that is provided from food banks;

“a lot of disabled people struggle to cook these kinds of meals. If you’re not feeling
swell and get pasta that requires a lot of cooking, it becomes difficult.”

Not only this, but food banks are often located at an inaccessible distance from those
who have accessibility requirements and this becomes even more challenging when
that person is unwell. A LEAG member testified to this stating that;

“The food banks where | live, you can’t access them if you’re not well enough."

Question 3

“Finally, let’s imagine a law that guarantees the Right to Food. What minimum
standards should it guarantee - things no one could live without? And what
responsibilities or activity should local or national governments have to do make
sure everyone can access enough good food? Think about quality, affordability,
access, and equality.”

Obligations on supermarkets

In response to question 1 a LEAG member shared a challenge around who should be a
duty bearer under a law on the right to food — and particularly the role of private actors.
They discussed the need for supermarkets to act in a more sustainable and
conscientious way around the perfectly adequate food they discard at the end of the
day. The LEAG member shared;

“Supermarkets should be more aware and freeze the food so it can be saved for
people”.

This statement triggered thinking around if the right to food was guaranteed in law, there
must be a horizontal positive obligation on supermarkets to act in this more sustainable
and conscientious way in combination with offering this food more affordably and
accessibly. LEAG members articulated that supermarkets must take more of an active
role in respecting, protecting, and fulfilling the right to food.

Another positive obligation the LEAG discussed, that should be incorporated in the right
to food if it were introduced, should be the ability of the government to have greater
controls over food prices. All the LEAG members lament the fact that food is extremely
unaffordable, particularly good nutritious food. As a LEAG member stated;



“We need this to change as it will cost the NHS long-term. This is because if people
aren’t eating will it will impact our health and a decent standard of living.”

Community rooted support mechanisms

When responding to question 2 a LEAG member highlighted the importance of
individual relationships and community in providing support for those who are unable
to enjoy the right to food. They also suggested that such efforts should be increased;

“There should be some neighbourhood service that helps people by coming around and
helping people in need. There needs to be even more community support for each
other.”

On this, if the right to food was to be guaranteed in UK law the central government
should make provisions that enables local authorities to deliver community rooted and
led mechanisms that can identify and subsequently support those who are at the
sharpest end of right to food violations.

Case study one

The right to food for disabled people during COVID-19 — experience of a LEAG
member

As highlighted by the UK Covid-19 Inquiry, preparing for pandemics requires greater
attention to the needs of Disabled People and other groups who may be particularly at
risk. It is essential to ensure that food provision is accessible and inclusive, so that no
one is left behind during times of crisis.

When lockdown was first announced, | immediately realised that, as a disabled person,
| needed to take extra precautions to avoid contracting Covid-19. The support | received
from my local authority stopped, and for months, nobody checked whether | was safe
or managing.

The first time | tried to get food, | drove to the shops, but because of my vulnerability, |
did not feel able to go inside. Instead, my children went in, but they struggled to find
anything, which made the situation extremely stressful. The initial weeks were
particularly tough. | was so stressed about food that | stopped eating properly, wanting
to make sure my children would not go without.

One of my disabled colleagues phoned me, distressed after finding the shelves empty
and unable to visit other shops due to mobility issues. Fortunately, | contacted my
managers at work, who helped arrange food for her.

My Disabled People’s Organisation (DPO) began checking in on all our members and
providing assistance to those who needed it. Initially, we could only deliver basic
provisions until formal support mechanisms were in place.



Another disabled friend, who had recently been discharged from the hospital, reached
out after several weeks. She had run out of food and had not eaten for a few days,
unsure of whom to contact for help. | organised an emergency parcel for her and
arranged regular food deliveries.

These examples are only a few among many, and the UK Covid-19 Inquiry has shown
that my experiences and those of the people | have mentioned were not unique. There
is a clear need for more thoughtful and proactive planning to ensure that disabled
people are properly supported during future pandemics or emergencies.

Case study two

The right to food within a LEAG member’s community

Many individuals are experiencing hardship, struggling with basic needs in order to
obtain a meal. | know people who sometimes go without food so that their children can
eat, and they take leftovers from their plate. This situation is adversely affecting
people's mental health and their relationships within their communities.

Some individuals over the age of sixty are consuming only one meal per day. During my
visits to a specific supermarket, | observed the same people sitting in the canteen. |
overheard the staff informing them to take the food, as it was destined to be discarded.
| purchased my tea and felt deeply saddened. It is difficult to believe that we live in a
country where people are hungry and suffering, and where assistance is often denied
unless certain criteria are met, forcing individuals to beg for basic necessities of life.

Conclusion

In conclusion, the experiences shared by LEAG members highlight that:

e Foodinsecurity in the UK is driven by interconnected issues of affordability,
accessibility, and inadequate support systems.

e While community networks and existing provisions offer vital assistance, they
are insufficient to meet growing demand.

e Aright to food law must therefore guarantee affordable, nutritious, and
accessible food for all, while placing clear responsibilities on government and
businesses to address systemic barriers and strengthen community-based
support.



Contact

Members of the Lived Experience Advisory Group are happy to be contacted by the
Right to Food UK Commission and are willing to be involved in their work. They can be
contacted through:

Ben Onyibo Ameke Robinson, Human Rights Officer, Just Fair:
ben.robinson@justfair.org.uk
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