The PANEL framework

justfair

The PANEL framework is helpful way to think about the main human rights ideas for the
right to health in everyday life.

Principle Description

People should be properly involved in decisions that affect their rights and
this should be in the way that is best for them. People should be able to get
information in the way that is best for them to understand it.

Participation
For the right to health an example of this might be providing an Easy Read
version of an information leaflet about a new service so that people can
make informed decisions about their health

There should be checks to make sure that rights are being looked after and
if something goes wrong there should be clear ways to try solve the
problem.

Accountability
For the right to health an example might be making sure that a healthcare
service has a clear complaints process and people are supported to use it.

Nobody should be treated unfairly because of their age, disability, race,
ethnicity, sex, gender identity/recognition, religion or belief, sexual

.. orientation or other characteristics.
Non-discrimination

d lit
and equality For the right to health an example might be: thinking about how to include

lots of different voices when planning a new service in a local hospital.

People should be supported to understand their right to health and be fully
involved in decisions that might impact on their lives. Everyone should be
able to speak up if their rights are not being looked after.

Empowerment
For the right to health an example might be: Setting up some community
health rights workshops.

Actions must be based on the law. This means decisions and plans must
think about the rights that are protected in UK and international law.
Legalit
gality For the right to health an example might be: checking to make sure that a
new hospital policy follows what the law says about human rights.
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