AAAQ framework

The Committee on Economic, Cultural and Social Rights (CESCR) has created a

set of ideas to show what is important for the best possible healthcare.
Healthcare services should be:

: There must be enough healthcare services, buildings, medicines and

trained staff for everyone.

: Everyone should be able to access healthcare. There are four parts
to this:

everyone should be able to access healthcare

services no matter who they are.
healthcare services should be affordable for everyone.
people should be able to use transport to access

healthcare services, and these services should be designhed to be
accessible e.g. for wheelchairs.

people should be able to get information about
healthcare services, and this should be easy to understand. People’s

personal health information should be kept private.

: Health services must follow medical rules and be suitable for
different cultures. This means thinking about peoples different needs such as

age, sex and language.

: Health services must be safe and of good quality. For example, staff
must be properly trained, medicines must be in date and hospitals must have

good, safe equipment.
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