March 2025

Invitation to join - Lived
Experience Advisory Group

Help shape how we engage people with
experience of injustice in our work for human
rights.

Deadline for applications: Monday 31 March 9:00am

justfair
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Introduction

We’'re looking for two people with experience of, and a passion for,

tackling injustice to join our existing Lived Experience Advisory

Group. Currently the group has four members, so we’re taking that
number up to six. During this time the group will be focusing on:
e Supporting the development of Just Fair’s new strategic plan
e Shared professional and personal development goals
e Spreading the word about this work and the need for rights-
based, lived-experience guided solutions, through our advocacy
and communications work.

After an initial half day induction session on 13 April, the group will
meet once a month online. If possible, we also like to meet in person
at least once a year. While we ask for an initial commitment of 6

months, group members are welcome to stay on for longer.

There are two ways to get involved:
e Apply directly as an individual

e Apply with the support of, or nomination by, an organisation.

Read on for all the information about the role and how to get
involved.

Key definitions

Lived experience: Knowledge and understanding of an issue gained through direct, first-
hand involvement.

Learned experience: Knowledge and understanding gained from study, work, practice etc.
Economic, social and cultural rights: Rights that the UK has committed to under
international law. They are everyday rights, including the right to housing, food,
education, physical and mental health, social security and fair work.

Note: many people have both lived and learned experience.
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1. About Just Fair

Just Fair is a small, specialist UK based human rights charity.

Just Fair leads and inspires work to protect economic, social and cultural rights in the
UK - things like food, housing, health, education, and work - everyday human rights
needed for a fairer society.

We believe that everyone deserves to live well and flourish, with our human rights

respected, protected and fulfilled.

We do this by:
e |Increasing awareness and understanding of economic, social and cultural rights.
e Encouraging UK governments and public authorities to respect, protect and fulfil
our rights.
e Supporting individuals and groups to advocate for, and use, economic, social and

cultural rights in their work.

You can read about our work on our website and see our team of staff here.

2. Background to this work

Central to human rights is the principle of participation - everyone has the right to
shape the decisions that affect their rights and their lives. From decisions about our
own healthcare, education and employment, right up to the policies, laws and systems
that affect the world we live in - our rights aren’t simply given to us, but are ours to
shape, claim and enforce. In fact, decisions, policies and systems work better when
they centre the views not just of professional experts, but also the views of ‘experts

by experience’ - people with personal, ‘lived experience’ of the issues.

At Just Fair, we want to practise what we preach when it comes to participation and
make sure our work is informed and led by the people with lived experience of the

injustices we’re trying to fight.

From housing evictions to school exclusions, from the rising use of food banks to long
waits for mental health support - the everyday issues faced in so many of our

everyday lives are breaches of our rights.
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We want to find ways to better work with communities directly affected by these
injustices, so we can advocate for our rights, together. So, over the past 18 months
we’ve been working with our Lived Experience Advisory Group. You can read more
about this work and . We hope you’ll consider being part of the next phase of

this work.

3. Overview of the role

e To share ideas, advice and insights for how Just
Fair can better embed the value of lived

] experience into its work and decision-making.

Purpose and aims o .

e To help Just Fair identify ways that can support
our journey towards a more participatory, rights-

based way of working.

¢ Induction online half-day for new LEAG members
on 13 April

Time commitment & .
e One 2-hour meeting per month

schedule oo .

e Potential in person meeting

e Taking part in Just Fair events (optional).

e Thisis a voluntary role, and group members will
not be employees of Just Fair. However, in
recognition of your time, knowledge and
experience, a ‘Thank You’ payment will be made
at the rate of £15 per hour. This will be provided in
the form of cash or vouchers, as preferred, and

Compensation, support & with support to navigate restrictions for those
benefits receiving benefits.

e Just Fair will make a standard monthly
contribution towards internet to each LEAG
member who attends the monthly session of £6
per month.

e Training and support to understand human rights

and build confidence to claim your rights.
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4. How the group will run

Mainly online - The group will be mainly remote, running online using Zoom, however

ideally, we like to meet up in person at least once a year.
Monthly - The group will meet for around 2 hours each month - but twice for
important milestones/events. We will discuss and decide together the best times to

meet for the group.

Sub-groups and work outside of sessions - Depending on the ambitions of the group,

there might be work or conversations that need to happen outside of the meetings.
These can be done in smaller groups, or individually, and can be supported by Just Fair
staff.

Chairing and organising - Sessions will be organised by Just Fair’'s Human Rights

Officer but can (and should!) be shaped and owned by the whole group. We can agree
the agendas together based on the priorities set out by the group, and we can take

turns to chair/facilitate, present etc.

5. Is it right for you?

We would love to invite people with a whole range of experiences, from diverse

communities and walks of life to join this work.

We hope that being part of this group can be a meaningful and fulfilling experience for

participants, as much as it is vitally important and useful for Just Fair.

So, we think this might be right for you if:
e You are over 18 - we are only able to offer this opportunity to adults right now.

e You have lived experience of rights-based injustice - from rogue landlords to sexist

employers, from school exclusions to the impact of the cost-of-living crisis or
massive waiting lists for mental health support - the issues so many of us face in
our everyday lives are actually breaches of our rights (read our ‘plain English’ guide
to economic, social and cultural rights, here). If you’ve been impacted - currently
or in the past, directly or indirectly - by unfair systems, we want to hear from you.
How much you share about your experiences with the group is up to you, but we’ll
never ask you to re-live tough experiences to justify your opinions.
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e You're passionate about human rights and tackling_ injustice - maybe you’re angry

about a specific injustice, or hopeful for a future where our rights are fulfilled. This
group will be a chance to connect with others from diverse walks of life,
channelling your passions and energy into ideas for positive change.

e You’re interested in learning more about rights - we’ll be offering training and

development opportunities as part of the programme, and you’ll get to work in a
diverse and interesting group with all sorts of experience and knowledge.

e You can meet online according to the schedule above - We can support with things

like understanding the tech and the cost of data, as well as anything else that
might help you to participate (e.g. childcare costs, translation). We just need you
to be available with access to internet and a device like a laptop, tablet or even a

smartphone.

¢ You can challenge Just Fair - we don’t want ‘yes people’ - we want people who will
challenge Just Fair and push the group’s ideas forward. If you’re not always the
most confident to speak up, let us know, and we’ll support you to be heard,
however feels comfortable for you.

e You can work with others in a group - We’ll need to build trust, to be respectful of

one another’s experiences and opinions (recognising that these often come from
experience of injustice), and to make decisions in the best interests of the group’s
work.

6. What you can expect from us

This is a developing venture for us - we are taking our time working towards fully
embedding participation and learning from lived and learnt experience, in our work so
that we can do it properly. This is the next step in our journey - we’re excited and
committed to this process but want to be honest that things might not change
dramatically overnight, and we might struggle and get it wrong sometimes. With that
in mind, we commit to:

e Respecting and upholding your rights - we’ll do some training to make sure

everybody understands human rights, the economic, social and cultural rights that
we campaign for, and principles like the right to participation, so that we can work

together to make sure your rights are met within this process.

e Respecting your experiences - we recognise that talking about and campaigning
about injustices that have affected us directly takes an emotional toll. We will
work to create a trusting environment where group members can share their
experiences if they want to but will have their opinions equally respected if they
prefer not to. We are also offering compensation of £15 per hour per session for

participants to say thank you.



e Giving staff time and energy to this work - the advisory group won’t sit separately

from the core work of Just Fair. Staff will join meetings, explain their work and how
the group can influence that. Staff will work directly with group members to
deliver objectives.

e Creating an inclusive experience - we have some budget to help group members to

take part, we will work with all group members to work out how we can make it as
easy as possible to take part, and we’ll will keep reviewing how we’re working as
we go along.

e Change - we commit to taking the ideas of this group to drive real change within
our organisation, and hopefully, change in the world. We’ll be honest about the
limits of that change, and we’ll always make sure the advisory group gets

information about what’s happening with their work and ideas.

7. How to get involved

There are two ways to get involved:

e As an individual - follow the steps below

e Nomination by an organisation - if you’re part of a group or organisation that

works with a specific community facing injustices, they can nominate you and
support you to follow the steps below.

For organisations who would like to nominate and support somebody to get involved,
feel free to get started on the steps below with your nominee, and drop an email to
Ben at ben.robinson@justfair.org.uk to let us know and ask any questions.

Step 1- See if you’re interested

If you’d like to meet the Just Fair team and get a taster for the work, you can come
say ‘hi’ at one of our open meetings - 6-6.45pm Tuesday 18 March (sign up here)

or 10-10.45am Thursday 20 March (sign up here) for some information and a chance to
chat and ask questions.

Step 2 - Tell us why you’re interested

Answer the three questions below and send to us by 9am Monday 31 March. There are

no right or wrong answers, we're just interested to hear your perspectives.


https://calendly.com/ben-robinson-justfair/45-minute-info-session
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1.Why do you want to join the Just Fair advisory group?
For example:
e What makes you passionate about rights and tackling injustice?
e What would you hope to achieve/change as part of the group?
e |s there anything you would like from the experience for yourself, e.g. things you’d
like to learn, skills you want to build or people you want to connect with?
e What would you hope to contribute to the group? E.g. specific experiences,

perspectives, skills, personal qualities.

2. What do you think is most important when working with a group of people with
personal experience of rights-based injustice?
For example:

e What does Just Fair need to consider?

e What would you be considerate of, when working with the group?

e What would you like other people to be considerate of, for you?

3. What is your availability for meetings?
For example:

e Which days and times are best, and which would never work?

You can send us your answers:

e Directly in

In writing to Ben, at

e As a voice note to Ben, via Whatsapp - 07365613695
As a selfie-video to Ben, via Whatsapp - 07365613695
Over the phone ( ).

Once you’ve sent in your answer to those three questions, you can book a time for a
follow-up call,

On the call, we’ll also chat to you about anything we can do to help you engage fully in
the group. Some things (but not everything) we might be able to help with could
include:

e Childcare costs while you’re attending meetings

e Data for internet access to join meetings

e Help using digital tools

e Help ensuring payments/vouchers don’t impact on social security payments or

arrangements.
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We can take two people into the group, so we’ll be making decisions based on:
e Your answers to the questions above - again, there is no right or wrong, we just

want to see that you have thought about your potential role in the group and how
we all work together

e Making sure we have a diversity of experiences across the group

e Finding the right fit in terms of times that work for everybody to meet - we’ll do
our best to accommodatel!

Summary timetable

¢ Tuesday 18 March 6-6:45pm (sign
Info meetings up) and Thursday 20 March 10-
10:45am (sign up)

Deadline for responses ¢ Monday 31 March 9:00am

Follow-up calls e Options available from 24 March to
3 April (sign up)

First meeting with the group e 13 April

If you have any questions at all, please email Ben Onyibo Ameke Robinson -
ben.robinson@justfair.org.uk
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