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An average London home costs 11.9 times the typical household income, according to the latest 

figures from the Office of National Statistics (ONS). The most affordable area in London was still less 

affordable than the least affordable area in the North East of England. But even in the North East, an 

average home cost 5 times average income in 2023.  

 

Some London councils are reported as seeking to discharge their homelessness duty to people 

recently awarded refugee status by offering the families houses in the North East of England; an area 

where the families know no-one, have no support around them and feel isolated. Their new homes, 

secured from private landlords, may fall below the standard that most would expect. The new 

tenants are expected to sign a two-year agreement without having seen the house. 

 

The amount of social housing as a proportion of the total stock of affordable housing has reduced in 

England. While other sub-market tenures, such as Affordable Rent and Shared Ownership, have 

become more common, affordable housing is in very short supply. As a result of insufficient social 

housing, low-income Londoners need to rely on the private rented sector which is unstable and 

increasingly unaffordable. Instability in the private rented sector is a major driver of homelessness.  

Once passed into law, the Renters’ Rights Bill, published on 11 September 2024, should give private 

renters greater security of tenure by removing fixed-term tenancies and ending eviction under 

Section 21 of the Housing Act 1988.  Although the protected period, during which a tenant may not 

be evicted under any of the new ‘no fault’ grounds is only one year, the new notice period will 

double to four months thereafter.  

 

As introduced, the Renters’ Rights Bill sets the threshold for eviction on the mandatory rent arrears 

ground at a sum of arrears equal to 3 months on the day of the court hearing, rather than two 

months, as now.  

 

ONS analysis (July to October 2023) found renters (46% compared with 34% of mortgage holders) 

more likely to report finding it very or somewhat difficult to afford housing costs. Likewise, disabled 

adults (45% compared with 37% of non-disabled adults); adults living in a household with one adult 

only and at least one dependent child (61% compared with 42% among adults living in a household 

with more than one adult and at least one dependent child); Asian or Asian British adults (56%) or; 

Black African, Caribbean or Black British adults (51%), compared with 38% among White adults.  

Further, that those renting were more likely to report an increase in their rental payments than 

mortgage holders in their mortgage payments (55% and 34%, respectively). This proportion had 

increased among renters but not among mortgage holders since the period 8 February to 10 May 

2023.   

In the 12 months to October 2023, private rental prices paid by tenants in the UK increased by 6.1% 

(6.8% in London). This was the largest annual percentage change in the price of private rentals since 

The Index of Private Rental Prices data series began, in January 2016.  

 

High housing costs cause families in the private rented sector to meet The Consumer Council for 

Water definition of water poverty. That is, spending more than 5% of AHC income on water bills and 

estimates that some 2 million households across England and Wales are thus affected. Further, that 

one in five people struggle to pay their water bill. Ofwat has confirmed that Thames Water will be 

allowed to increase bills by £99 to £535 across the next five years (a 22% increase). Those whose  

https://www.ons.gov.uk/peoplepopulationandcommunity/housing/bulletins/housingaffordabilityinenglandandwales/2023
https://www.ons.gov.uk/peoplepopulationandcommunity/housing/bulletins/housingaffordabilityinenglandandwales/2023
https://www.thenorthernecho.co.uk/news/24598981.refugees-moved-london-county-durham/
https://www.london.gov.uk/sites/default/files/2024-03/Housing%20Committee%20-%20Temporary%20Accommodation%20report.pdf
https://publications.parliament.uk/pa/bills/cbill/59-01/0008/240008.pdf
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/expenditure/articles/impactofincreasedcostoflivingonadultsacrossgreatbritain/latest#ability-to-save-following-increases-in-the-cost-of-living
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/indexofprivatehousingrentalprices/october2023
https://www.ccw.org.uk/our-work/our-campaigns/end-water-poverty/


 
 

water supply is controlled by Southern Water will an increase of £183, to £603 and in Wales Dŵr 

Cymru will increase bills by £137 to £603. Although water companies in England made a public 

commitment to end water poverty by 2030, CCW estimates that the number of people in water 

poverty is still likely to be around a million in 2030.  

 

While the Renters’ Rights Bill expressly outlaws discrimination against tenants with children or those 

in receipt of benefits, ‘right to rent’ checks remain in effect. These checks require prospective 

tenants to show documentation to prove their right to reside in UK.  In 2019, the decision of the High 

Court confirmed that this scheme had little or no effect on reducing illegal immigration but caused 

landlords to discriminate against potential tenants on the basis of perceived race and nationality.  

Today, section 9A of the Landlord & Tenant Act 1985 states that the property owner must ensure that 

the home they rent out is free from category 1 and category 2 hazard at the start of every tenancy 

and maintained free from hazard throughout. Section 11 of the 1985 Act requires landlords to make 

repairs which might arise within “a reasonable time”.  The Renters’ Rights Bill will actually specify a 

timescale for remedying hazardous disrepair, which will offer clarity and certainty, even though it 

might not actually offer any material improvement on “a reasonable time”.   

Every week, people contact Renters’ Rights London because they are living with hazardous disrepair. 

Local councils are vested with significant powers for management and enforcement of the sector, 

where landlords do not respect their legal obligations. But some London councils are unwilling or 

unable to commit the resources needed to execute their duties to PRS residents effectively.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.water.org.uk/wp-content/uploads/2019/04/Public-Interest-Commitment.pdf
https://www.water.org.uk/wp-content/uploads/2019/04/Public-Interest-Commitment.pdf
https://www.ccw.org.uk/publication/ccws-response-to-ofwats-2025-30-draft-price-determination/
https://www.ccw.org.uk/publication/ccws-response-to-ofwats-2025-30-draft-price-determination/


 
Renters’ Rights London aims to enable people living in the private rented sector [PRS] to influence the 

decision-making processes that affect their housing. The project is funded by the Nationwide 

Foundation to support private renters located within the lowest one-third of before housing costs 

[BHC] income, identified as ‘particularly vulnerable to harm in the private rented sector’ (Rhodes, D., 

Rugg, J.).  

 

In addition, Renters’ Rights London works with local and regional government, on finding ways to 

embed private rented sector matters into all relevant areas of work, so that statutory standards may 

be more widely across the PRS. At the end of 2020, Renters’ Rights London joined with 19 other 

organisations to form the Renters’ Reform Coalition.  

https://nationwidefoundation.org.uk/wp-content/uploads/2018/09/Vulnerability-report.pdf
https://nationwidefoundation.org.uk/wp-content/uploads/2018/09/Vulnerability-report.pdf
https://rentersreformcoalition.co.uk/

