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Written evidence for the Just Fair report to the UN

From Bassetlaw Food Bank

At Bassetlaw Food Bank we deliver seven-day emergency food parcels to households in ‘crisis’.
Our criteria for being in ‘crisis’ is that the household has no food and no funds at that moment.

In order to provide additional support to the emergency food parcels, we triage each request
and categorise the leading reason why that household is in ‘crisis’ at the time. We then put these
reasons into a table where we tally occurrences of the same reasons and see what is driving
hardship in Bassetlaw.

Since the beginning of 2023 ‘benefits problems’ have been one of the top three reasons
households have been in crisis every month. It has been the top reason for seeking an
emergency food parcelin nine of the last 18 months.

We class ‘benefits problems’ as any of the following:

- The nitial five week wait for Universal Credit.

- Sanctions.

- The extended wait time for PIP decisions.

- Problems when reapplying for Universal Credit after a household’s circumstances have
changed.

Our experience, what we hear from service users, and the data we collect, shows large
problems with the UK welfare system that are pushing people in poverty.



