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Who we are? 

Asylum Matters is a charity that works in partnership locally and nationally to improve the lives of refugees 
and people seeking asylum through social and political change. One of the main objectives of our work is to 
end the inhumane policies which push people seeking asylum in the UK into poverty and poor 
accommodation. After fleeing war, torture and persecution in their countries of origin, many people seeking 
asylum face ongoing hardships in the UK while applying for refugee protection. Far too often the statutory 
systems, structures and services designed to protect and support them fall short of their responsibilities, with 
devastating consequences on people’s lives.  

Evidence relating to Article 9 &11 

Asylum Matters believes the UK is not fully implementing its obligations under Article 9 (right to social 
security), and Article 11 (right to an adequate standard of living) of the International Covenant on Economic, 
Social and Cultural Rights, given its current policies relating to asylum support.  

People seeking asylum in the UK are effectively prohibited from working whilst their claim is being processed 
by the Home Office so are forced to depend on support from the Home Office provided under section 95 of 
the Immigration and Asylum Act 1999. We understand that Refugee Action have submitted evidence on the 
right to work as part of the Lift the Ban campaign. 

Section 95 support rates were originally set at 70% of Income Support on the basis that asylum seekers’ 
accommodation and utility bills would be paid for separately. However, in 2008 the Government decided to 
break the link to income support payments which led to a growing disparity between asylum and income 
support levels.  

In 2015, the Government introduced a flat rate of support under which all people seeking asylum receive the 
same amount, regardless of age. This measure dramatically reduced support to asylum seeking families, as the 
amount of money paid to each child was cut by £16 per week. Each year this flat rate is reviewed and there 
have been miniscule increases made - from £36.58 in 2016 to £40.85 in 2021.  

The current rate equates to 53% of the amount Universal Credit awards to over 25s and works out at £5.84 a 
day to pay for food, clothing, toiletries, transport and other essential items. Even though support has 
increased incrementally over the years, in real terms the support level is lower now than in the year 2000. The 
Migration Observatory in their briefing ‘Asylum and refugee resettlement in the UK’ stated that ‘In real terms, 
the payment level in 2022 is 27% lower than in 2000 (in 2000, £5.22 bought £8 worth of goods and services in 
2021 GBP). Since the single asylum support payment was introduced in 2015, the level of the payment has 
fallen in real terms’ See graph below. 1 

 
1 Figure 15 – Migration Observatory briefing Asylum and Resettlement in the UK (Aug 2022) 



 

One of the justifications for lowering asylum support rates was that people would be supported only 
temporarily. However, at the end of June 2022, there were 72,597 cases waiting more than 6 months for an 
initial decision, that’s 70% of all cases awaiting a decision.2 

The isolation and forced inactivity experienced by many asylum-seekers has a negative impact on their 
psychological well-being and is often compounded by the anxiety of providing for themselves and their 
families. In 2020 Asylum Matters surveyed over 180 people seeking asylum, both individuals and those in 
families, asking them to outline their experience of living on asylum support. The report ‘Locked into Poverty’  
sets out the findings of our survey and reveals that: 

 92% of respondents did not have enough money to buy all they need; 

 84% said they don’t always have enough money to buy food; 

 Just 2% of families can afford to buy the shoes and clothes they need for themselves and their children; 

 63% of people stated they could not always afford the medicines they needed; 

 Only 1 in 4 people stated they could afford essential cleaning products; 

 95% of people stated they could not afford to travel by public transport; 

 Only 1 in 10 people could afford data and phone credit they needed. 

In the current cost of living crisis this autumn (2022) this hardship will only be compounded and exacerbated. 
Asylum Matters therefore believes that the rate of asylum support should be raised to at least 70% of 
mainstream benefits provided to over 25s, and that asylum-seekers and their adult dependents should be 
given the right to work after six months of having lodged an asylum claim or further submission, 
unconstrained by the Shortage Occupation List.  

 
2 Asylum data table 4 https://www.gov.uk/government/statistical-data-sets/immigration-statistics-data-tables-year-ending-june-
2022#asylum-and-resettlement  


